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NI 154 Net Additional Homes Provided

Sustainable Community 
Strategy Key Objectives

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Corporate Medium Term 
Aims              

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

QuarterlyPortfolio:

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators
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NI 155 Affordable Homes Provided

Sustainable Community 
Strategy Key Objectives

SCS Objective 1 – Better links 
with govt. funding agencies

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key ObjectivesCorporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing
-Planning & 
Econ Dev

< Back to KPI Index

National Indicators
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NI 156 Households Living in Temporary 
Accommodation

Sustainable Community 
Strategy Key Objectives

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

SCS Objective 8 – Prioritise
interventions to reduce the gap in 
health inequality

SCS Objective 11 – Challenge 
arrangements for safeguarding 
vulnerable young people

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Objective 7 – Improve Benefits 
Service

Objective 8 – Safeguarding Local 
Children & Young People

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Data Source 
& Availability

EFDC

QuarterlyPortfolio:

-Housing

Directorate:

-Housing

< Back to KPI Index

National Indicators
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NI 157 (a) Processing of planning applications – ‘Major’

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

QuarterlyPortfolio:

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators
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NI 157 (b) Processing of planning applications – ‘Minor’

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

QuarterlyPortfolio:

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators
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NI 157 (c) Processing of planning applications – ‘Other’

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

Quarterly

Directorate:
-Planning & 
Economic 
Development

Portfolio:

< Back to KPI Index

National Indicators
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NI 158 Percentage of Non-decent Council Homes

Sustainable Community 
Strategy Key Objectives

SCS Objective 1 – Better links 
with govt. funding agencies

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

AnnualPortfolio:

-Housing

Directorate:

-Housing

< Back to KPI Index

National Indicators
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NI 159 Supply of Ready To Develop Housing Sites

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Corporate Medium Term 
Aims

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Leader’s 
Portfolio

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators



BackHomeExit

NI 160 Local Authority Tenants’ Satisfaction With 
Landlord

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 7 – Improve Benefits 
Service

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

STATUS survey

AnnualPortfolio:

-Housing

Directorate:

-Housing

< Back to KPI Index

National Indicators
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NI 179 Value For Money

Sustainable Community 
Strategy Key Objectives

SCS Objective 1 – Better links 
with govt. funding agencies

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 9 – Achieve Savings 
from MTFS

Objective 10 – Benefit from 
investment in ICT

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 2 – Lowest Council Tax in 
Essex

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

AnnualPortfolio:
- All EFDC

Directorate:
- All EFDC

< Back to KPI Index

National Indicators



BackHomeExit

NI 181 Housing / Council Tax Benefit – Claims 
Processing

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 7 – Improve Benefits 
Service

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

National Indicators
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NI 182 Satisfaction  With Local Authority Regulation 
Services

Sustainable Community 
Strategy Key Objectives

SCS Objective 1 – Better links 
with govt. funding agencies

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Environment
-Legal & Est
-Housing

Directorate:
-E&SS
-Housing
-CSS

< Back to KPI Index

National Indicators
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NI 185 CO2 Reductions From Local Authority 
Operations

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Objective 11 – Council’s recycling 
performance

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Environment
-Legal & 
Estates

Directorate:
-Planning & 
Econ Dev
-CSS

< Back to KPI Index

National Indicators
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NI 186 Per Capita Reduction in CO2 Emissions

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Objective 11 – Council’s recycling 
performance

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

DECC

AnnualPortfolio:
-Environment

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators
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NI 187 Tackling Fuel Poverty

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

SCS Objective 8 – Prioritise
interventions to reduce the gap in 
health inequality

SCS Objective 11 – Challenge 
arrangements for safeguarding 
vulnerable young people

Cabinet Key Objectives

Objective 5 – Mitigate Economic 
Conditions

Objective 8 – Safeguarding Local 
Children & Young People

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

Portfolio:
-Environment

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators
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NI 188 Planning to Adapt to Climate Change

Sustainable Community 
Strategy Key Objectives

SCS Objective 1 – Better links 
with govt. funding agencies

SCS Objective 2 – Better joined-
up services locally

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 5 – Mitigate Economic 
Conditions

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Objective 11 – Council’s recycling 
performance

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC self-
assessment

Annual
Portfolio:
-Environment

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

National Indicators
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NI 191 Residual Household Waste Per Household

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 11 – Council’s recycling 
performance

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

SITA / 
Essex CC

Quarterly
Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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NI 192 Household Waste Recycled and Composted

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 11 – Council’s recycling 
performance

Corporate Medium Term 
Aims

Aim 1 – Safeguard Frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

SITA / 
Essex CC

Quarterly
Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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NI 194 Air Quality (Local Authority Estate and 
Operations)

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Objective 11 – Council’s recycling 
performance

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC / DEFRA

AnnualPortfolio:
-Environment
-Legal & 
Estates

Directorate:
-Planning & 
Econ Dev
-CSS

< Back to KPI Index

National Indicators
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NI 195 (a) Improved Street and Environmental 
Cleanliness (Litter)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 4 – Deliver more 
integrated community safety 
programmes

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

DEFRA / 
ENCAMS

4-monthly
Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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NI 195 (b) Improved Street and Environmental 
Cleanliness (Detritus)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 4 – Deliver more 
integrated community safety 
programmes

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

DEFRA / 
ENCAMS

4-monthly
Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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NI 195 (c) Improved Street and Environmental 
Cleanliness (Graffiti)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 4 – Deliver more 
integrated community safety 
programmes

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

DEFRA / 
ENCAMS

4-monthly
Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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NI 195 (d) Improved Street and Environmental 
Cleanliness (Fly-Posting)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 4 – Deliver more 
integrated community safety 
programmes

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

DEFRA / 
ENCAMS

4-monthly
Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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NI 196 Improved Street and Environmental Cleanliness 
(Fly-Tipping)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 4 – Deliver more 
integrated community safety 
programmes

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

Environment
Agency 
Fly Capture

Quarterly

Portfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

National Indicators
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LPI 01 Equality Framework for Local Government

Sustainable Community 
Strategy Key Objectives

SCS Objective 8 – Prioritise
interventions to reduce the gap in 
health inequality

Cabinet Key ObjectivesCorporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 4 – Improved efficiency & 
partner working

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC Self-
Assessment

Annual
Portfolio:
-Leisure & 
Wellbeing 

Directorate:
-Office of the 
Deputy Chief 
Executive

< Back to KPI Index

Local Indicators
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LPI 02 (a) Licence Applications Processed Within 
Targets (Premises)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Cabinet Key Objectives

Objective 5 – Mitigate Economic 
Conditions

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Legal & 
Estates

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Local Indicators
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LPI 02 (b) Licence Applications Processed Within 
Targets (Temporary Event)

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Legal & 
Estates

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Cabinet Key Objectives

Objective 5 – Mitigate Economic 
Conditions

Local Indicators
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LPI 02 (c) Licence Applications Processed Within 
Targets (Hackney Carriage & Private Hire)

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Legal & 
Estates

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Cabinet Key Objectives

Objective 5 – Mitigate Economic 
Conditions

Local Indicators
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LPI 04 Rent Collection (Housing Revenue Account 
Dwellings)

Sustainable Community 
Strategy Key Objectives

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 7 – Improve Benefits 
Service

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing

< Back to KPI Index

Local Indicators
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LPI 05 Re-letting of Council Dwellings

Sustainable Community 
Strategy Key Objectives

SCS Objective 8 – Interventions 
to reduce health inequality

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Objective 4 – Additional 
Affordable Housing

Objective 5 – Mitigate Economic 
Conditions

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing

< Back to KPI Index

Local Indicators
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LPI 07 Emergency Repairs (Housing Revenue Account 
Dwellings)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing

< Back to KPI Index

Local Indicators
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LPI 08 Urgent Repairs (Housing Revenue Account 
Dwellings)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing

< Back to KPI Index

Local Indicators
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LPI 09 Routine Repairs (Housing Revenue Account 
Dwellings)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing

< Back to KPI Index

Local Indicators
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LPI 10 Satisfaction With Repairs (Housing Revenue 
Account Dwellings)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 7 – Support the 
provision of affordable & 
environmentally friendly housing

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 3 – Reduce actual 
crime & the fear of crime

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Housing

Directorate:
-Housing

< Back to KPI Index

Local Indicators
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LPI 13 Payment of Invoices

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 4 – Improved efficiency

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 14 Council Tax Collection

Sustainable Community 
Strategy Key Objectives

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 2 – Lowest Council Tax in 
Essex

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 15 National Non-Domestic Rates Collection

Sustainable Community 
Strategy Key Objectives

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 2 – Lowest Council Tax in 
Essex

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 16 Housing / Council Tax Benefit – New Claims 
Processing (Time)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 7 – Improve Benefits 
Service

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 17 Housing / Council Tax Benefit – Changes Of 
Circumstance Processing (Time)

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 7 – Improve Benefits 
Service

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

< Back to KPI Index

Directorate:
-Finance & ICT

Local Indicators



BackHomeExit

LPI 23 (a) Capital Projects (Cost)

Sustainable Community 
Strategy Key Objectives

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 2 – Lowest Council Tax in 
Essex

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

Portfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 24 (a) Visits to the Council’s Website

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 9 – Achieve Savings 
from MTFS

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Legal & 
Estates

Directorate:
-Office of the 
Deputy Chief 
Executive

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 24 (b) Quality of the Council’s Website

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 9 – Achieve Savings 
from MTFS

Objective 10 – Benefit from 
investment in ICT

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

SOCITM 
Survey

Annual
Portfolio:
-Legal & 
Estates

Directorate:
-Office of the 
Deputy Chief 
Executive

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 28 Working Days Lost to Sickness Absence

Sustainable Community 
Strategy Key Objectives

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 2 – Lowest Council Tax in 
Essex

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Performance 
Management

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 39 Rent Arrears (Commercial and Industrial 
Property)

Sustainable Community 
Strategy Key Objectives

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 9 – Achieve Savings 
from MTFS

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 2 – Lowest Council Tax in 
Essex

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Legal & 
Estates

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 40 Occupation Rate (Commercial and Industrial 
Property)

Sustainable Community 
Strategy Key Objectives

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 9 – Achieve Savings 
from MTFS

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 2 – Lowest Council Tax in 
Essex

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Legal & 
Estates

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 41 Rental Yield (Commercial and Industrial 
Property)

Sustainable Community 
Strategy Key Objectives

SCS Objective 6 – Produce Long 
Term Economic Dev Strategy

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Objective 5 – Mitigate Economic 
Conditions

Objective 9 – Achieve Savings 
from MTFS

Objective 12 – Commercial 
landholdings & value for money

Corporate Medium Term 
Aims

Aim 2 – Lowest Council Tax in 
Essex

Aim 4 – Improved efficiency & 
partner working

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Legal & 
Estates

Directorate:
-Corporate 
Support 
Services

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 44 Milestones Within Local Development 
Framework

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

Cabinet Key Objectives

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Corporate Medium Term 
Aims

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

AnnualPortfolio:
-Leader’s 
Portfolio

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 45 Planning Appeals

Sustainable Community 
Strategy Key Objectives

SCS Objective 5 – Establish 
priorities in LDF & produce Green 
Strategy

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 6 – Deliver a sound 
Core Strategy of the LDF

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 2 – Lowest Council Tax in 
Essex

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

QuarterlyPortfolio:

Directorate:
-Planning & 
Economic 
Development

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 49 Pupils Visiting Museums and Galleries in 
Organised School Groups

Sustainable Community 
Strategy Key Objectives

SCS Objective 9 – Projects to 
promote healthy living

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Leisure & 
Wellbeing

Directorate:
-Office of the 
Deputy Chief 
Executive

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 50 Participation in Physical Activity Programmes

Sustainable Community 
Strategy Key Objectives

SCS Objective 8 – Prioritise
interventions to reduce the gap in 
health inequality

SCS Objective 9 – Projects to 
promote healthy living

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Aim 5 – Community leadership & 
protect EFDC character

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Leisure & 
Wellbeing

Directorate:
-Office of the 
Deputy Chief 
Executive

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 51 Complaints Response (Enviro-Crime and Rapid 
Response)

Sustainable Community 
Strategy Key Objectives

SCS Objective 3 – Programmes 
to tackle fear of crime & make 
communities safer

SCS Objective 4 – Deliver more 
integrated community safety 
programmes

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 52 (a) Introduction of recycling facilities (flats and 
communal buildings) – Percentage surveyed

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 11 – Council’s recycling 
performance

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 52 (b) Introduction of recycling facilities (flats and 
communal buildings) – Percentage of schemes 

implemented

Sustainable Community 
Strategy Key Objectives

SCS Objective 2 – Better joined-
up services locally

Cabinet Key Objectives

Objective 2 – Performance 
Improvement

Objective 11 – Council’s recycling 
performance

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Aim 3 – Innovation & top 
performance

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Environment

Directorate:
-Environment & 
Street Scene

< Back to KPI Index

Local Indicators



BackHomeExit

LPI 53 Housing / Council Tax Benefit – Fraud 
Investigation

Sustainable Community 
Strategy Key Objectives

Cabinet Key Objectives

Objective 1 – Financial Position

Objective 2 – Performance 
Improvement

Corporate Medium Term 
Aims

Aim 1 – Safeguard frontline 
services

Data Source 
& Availability

EFDC

QuarterlyPortfolio:
-Finance & 
Economic 
Development

Directorate:
-Finance & ICT

< Back to KPI Index

Local Indicators


